
Services, Support, and Training
Designed to get you up to speed quickly and keep you 
ahead of the competition, these tools help you make 
the most of your software purchase.

Autodesk Subscription
Save money and keep your design tools up to date 
by getting the latest versions of licensed Autodesk 
software and other productivity tools. 

Autodesk Consulting
Identify your business needs and implement the 
optimal software solution with consulting and 
training services designed for your organization. 

Autodesk Certification
Demonstrate your knowledge and proficiency with 
official Autodesk certification of your expertise. 

Autodesk Developer Network
Custom-fit your Autodesk software with third-party 
add-ons that better meets your needs, whatever the 
application. 

Autodesk Authorized Resellers
Access specialists worldwide that can provide product 
expertise, a deep understanding of your industry, and 
value that extends beyond your software purchase. 

Autodesk Authorized Training Centers
Get trained at an Autodesk Authorized Training 
Center with hands-on, instructor-led classes.

Autodesk Official Training Courseware
Be more productive with your Autodesk products 
by training on courseware developed by Autodesk 
subject-matter experts. 

AUTODESK®

FMDesktop

FMDesktop Components
 
Autodesk FMDesktop includes four major components to enable  
a complete facility management solution for your organization’s  
specific needs.
 
Autodesk® Facility Link
Connect objects in your facility drawings to records in the Autodesk 
FMDesktop database through an intuitive interface.

Autodesk® Facility Manager
Manage all facility drawings and data in one database environment. 
Query, pan, zoom, print, and share facility drawings and data. 

Autodesk® Facility Web
Use the web to access and share all facility data and drawings through 
the Internet or your organization’s intranet. 

Autodesk® Facility Request 
Help your facility occupants enter service requests ranging from 
corrective maintenance to moves. 
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Make it look easy.

Learn More or Purchase
To learn more or to purchase Autodesk  
FMDesktop, contact your Autodesk Premier 
Solutions Provider or Autodesk Authorized 
Reseller. To locate the reseller nearest you, 
visit www.autodesk.com/reseller.

To locate your nearest Autodesk 
FMDesktop partner, visit  
www.autodesk.com/fmdesktoppartner.



No matter the portfolio size, facility managers and 
planners have a lot of information to assimilate and 
process. Take charge of your drawings, markups, 
spreadsheets, reports, requests, and more. Always 
be ready. 

Using our previous computer-
aided facilities management 
system, there was no way to 
print drawings with all the cost 
centers highlighted. We’d have 
to highlight the drawings with 
markers—cube by cube, office 
by office. It used to take many 
weeks each quarter to finish it all. 
Now, using Autodesk FMDesktop, 
we can do the same thing with a 
couple of mouse-clicks. 

Brian Angel 
Facility Planner 
Boston Scientific

—

Use Existing Resources
With Autodesk® FMDesktop software, you and your employ-
ees can access, integrate, and distribute important facility 
information through an intuitive interface purpose-built for 
facilities professionals. Industry-standard platforms such as 
AutoCAD®, DWF™, Microsoft® Excel®, as well as Autodesk® 
Architectural Desktop 2007 and Autodesk® Revit® Building 
9.1, are compatible with Autodesk FMDesktop, effectively 
uniting professionals of all backgrounds and skill sets. Even in 
the most complex facilities, simpler is always better.

Real-World Solutions
Developed by and for facility managers, Autodesk FMDesktop 
offers intuitive and easy-to-use features. Organizational 
requirements are addressed through full integration of vital 
design, asset, and facility management information. Search 
for specific space or assets on any displayed floor plan, and 
then select and view vital facility data with just a few clicks. 
Generate actionable reports, track your organization, even 
have employees submit and track service requests. At every 
stage of your operation, remain realistic.
 

Using our old system, we had 
one person who color coded 
floor plans manually to help 
us see how much revenue each 
room was generating. She 
took approximately three to 
four weeks every quarter to 
get this done. Using Autodesk 
FMDesktop, she’s taken that 
down to less than one week. We 
believe that the time saved in 
producing this single report from 
FMDesktop has already paid for 
the system. 

James Niles 
University Space Manager 
Virginia Commonwealth 
University

—

Import, Export, Integrate
Using DWF technology, an open and secure file format for 
distributing rich design data, turns project drawings into 
facility management tools. Import data directly from draw-
ings created in currently supported versions of AutoCAD 
software. Select and view the status of particular office space 
and equipment using readable drawings created in Autodesk 
Architectural Desktop 2007 or Autodesk Revit Building 9.1. 

Query Drawings and Create Reports
Autodesk FMDesktop infuses project drawings with vital 
information, and then provides them whenever and wherever 
they are needed. Click to retrieve important data from draw-
ings. Find out exactly what you need to know, and then tell 
others by creating reports, spreadsheets, and more.

Maintain Manageability
A complete computerized maintenance management system 
(CMMS), Autodesk FMDesktop enables maintenance profes-
sionals to store and locate vital information about building 
operations, inform management in a timely fashion, decrease 
downtime, and prevent potentially costly errors. Request and 
schedule emergency repairs and preventive maintenance with 
minimal inconvenience. Access up-to-date asset information 
including warrantees, service contracts, spare parts, and more. 

Build Teams
People are watching. Maybe they can help. Autodesk 
FMDesktop distributes facility data to anyone who needs to 
see it. Branch staff can access information from the home 
office. Employees can submit and receive service requests 
remotely. HR managers can locate vacant space for new hires. 
As soon as possible becomes right now.

Move with Purpose Manage Deliberately
Track every person, place, and thing. Plan precisely for moves, 
emergencies, recoveries, and repairs. Know what facility problems 
need to be addressed and where. Learn when operations can start, 
who they will affect and how, all from your existing drawings and floor 
plans. It’s your information: waste not, want not.




